
How-To Make Mortgage 
Payments Online



Click here to get started, or 
visit pioneerny.com, click  
and select Enroll in Online Banking.

Enter your Social Security Number  
or Taxpayer Identification Number.

Under account type, select Mortgage Loan  
and enter your Account number.

Step 1a

Below, enter the original loan  
amount (include all decimal places)  
and your date of birth (mm/dd/yyyy).  

Then click Continue Enrollment. 

Step 1b

Next, enter your first name, last name,  
and then click Continue Enrollment.Step 1c

https://onlinebanking.pioneerbanking.com/enrollment/EnrollmentAdv.aspx
https://www.pioneerny.com


Read through the disclosure before checking the box  
stating, I have read and agree to the terms & conditions 
and click Continue Enrollment.

Step 3

Review your information for accuracy before 
selecting Submit Enrollment. 

You will receive a notice that your enrollment has been 
submitted and a reference number for the enrollment.

Select Finish and navigate back to pioneerny.com. 

Step 4

You will now create your sign-in information. 

Enter and confirm both your username and password  
and add your preferred email address to use before  
clicking Continue Enrollment.

Step 2

https://www.pioneerny.com/


On the top right of pioneerny.com, select  
and enter the user id you created previously. 

Then select Continue with Security Code.
Step 5

Select the phone number you would like to use to receive your security code, 
and then select Send a text message to a mobile phone on record 
before clicking Continue.

Step 6

Choose the appropriate region and enter the mobile  
phone number you will be using before clicking Send Text.

Once you receive the text message with the code, 
enter it and click Submit.

Step 7

https://www.pioneerny.com/


Now, enter your previously created  
username and password to sign into Online Banking.Step 8

To set up a new mortgage payment from  
an external account select Loan Payment from  
the Move Money dropdown. 

Step 9



After your external account is set up,  
you can navigate back to the  
Make Payment page (under Loan Transfer)  
to make or schedule a payment. 

Select the green + Add Accounts option.

Next, select External from the account options  
before entering the information of the external account  
you will be making your payment from. 

Step 10

Step 11



pioneerny.com


